
Appliance Diagnostic Modes 
Refrigerator

GE Consumer & Industrial Technical Training



2 GE CONFIDENTIAL AND PROPREITARY INFORMATION - NOT FOR PUBLIC DISCLOSURE
Copyright 2005 General Electric Company
2/1/05

Refrigerator
Table of Contents

• GSS & PSS23/25/27/29 Series (#31-9072)
• GSS20/22/25 Series (#31-9071)
• ESS & HSS22/25 Series (#31-9071)
• SSS25 Series (#31-9071)
• ETS/GTS/HTS/PTS/STS22 Series (#31-9077)
• PTS25 Series (#31-9077)
• PDS & GBS20/22P Series (#31-9112)
• PSH23S & PSH25S Series (#31-9090)
• PSH23P/PSH25P/PSH27P/PSH30P Series (#31-9118)
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Refrigerator
Table of Contents

• ZIS360/420/480NM Series (#31-9091)
• ZIC360N Series (#31-9079)
• ZIS360/420/480NR Series (#31-9117)
• ZIC360NR/ZICS360NR Series (#31-9122)
• PSB42/48L Series (#31-9125)
• Electronic Ice Maker (#31-9063)
• Electronic Quick Reference Cart (#31-9097)
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Arctica SxS
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Arctica SxS
Make sure controls are set to either “5” & “5” or “37” & “0”

Now press any other pad between the FF & FRZ displays to lock test mode.
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* NOTE: Only do this 
test if model was built 
in 2002 or later.

(SG35)

*
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(SG54)

16K
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Arctica SxS

(SG13)

J8 J9 J11
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Arctica SxS

(SG39)
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Arctica SxS

(SG39)
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(SG40)
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Arctica SxS

(SG41)
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(SG61)

Arctica SxS

J8

J9

J11
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Arctica SxS

(SG42)
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(SG42)
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(SG43)

Arctica SxS
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(SG43)
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Arctica SxS

(SG44)
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(SG44)
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Arctica SxS

(SG45)
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(SG45)
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Arctica SxS

(SG46)
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(SG46)
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(SG47)

Arctica SxS
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(SG48)

Arctica SxS
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(SG48)
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Arctica SxS

(SG49)
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(SG49)
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Arctica SxS

(SG50)
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(SG50)
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Arctica SxS

(SG51)
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(SG51)
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(SG52)

Arctica SxS
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(SG53)

Arctica SxS



35 GE CONFIDENTIAL AND PROPREITARY INFORMATION - NOT FOR PUBLIC DISCLOSURE
Copyright 2005 General Electric Company
2/1/05

GE SxS
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Press any key pad in the middle to lock in test.

GE Electronic Refrigerator Diagnostic Aid - SxS
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